
What is the difference between QuickBooks certified 
andProAdvisor? {(Explained)}
QuickBooks Certified refers to passing Intuit’s certification exams,(US)1-(866)-(206)-9170 or 1-
(800)-(446)-8848 or 1-(888)-(279)-3089(US)
proving you know QuickBooks features and workflows. ProAdvisor is a membership program
for accounting professionals,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) that includes certification, training,
marketing tools, and listing in Intuit’s directory. You can be certified without being a
ProAdvisor, but ProAdvisors often pursue certification.(US)1-(866)-(206)-9170 or 1-(800)-(446)-
8848 or 1-(888)-(279)-3089(US) It also
offers discounts, support, and credibility for accounting bookkeeping services.
QuickBooks ProAdvisor is a certification for accounting professionals,(US)1-(866)-(206)-9170 or 
1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) (consultants, bookkeepers) managing multiple 
clients, offering free training,
annual renewal, and software access.(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-
(279)-3089(US) A "QuickBooks Certified
User" is usually for employees or business owners focusing on internal, basic skills, with
training costs and indefinite certification validity.
If you're dipping your toes into the world of accounting software,(US)1-(866)-(206)-9170 or 1-
(800)-(446)-8848 or 1-(888)-(279)-3089(US)
you've likely heard terms like "QuickBooks Certified" and "ProAdvisor" thrown around. As a
beginner,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) it can feel 
overwhelming to figure out what these mean
and how they impact your use of QuickBooks, the popular tool for managing business
finances.(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) Don't worry—
we're here to break it down simply. This
guide will explore the key differences, helping you decide which path might suit your needs,
whether you're handling books for one company or advising multiple clients.(US)1-(866)-(206)-
9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089US) Plus, we'll dive into support options to 
ensure you never feel stuck. By the
end, you'll have the clarity to make informed choices and get the most from QuickBooks.
Understanding QuickBooks Certified User
A QuickBooks Certified (US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) 
User is essentially a badge of basic
proficiency in using QuickBooks software. It's designed for people who work within a single
business,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) like in-house 
bookkeepers or small business owners
managing their own accounts. To earn this certification,(US)1-(866)-(206)-9170 or 1-(800)-(446)-
8848 or 1-(888)-(279)-3089(US) you
demonstrate skills in everyday tasks such as tracking expenses, creating invoices, and running
simple reports.
The process is straightforward:(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) Training is optional but helpful,
with options like a two-day live class costing around $780 or self-paced modules with live
help for about $1,000 plus a monthly fee.(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-
(279)-3089(US) The exam itself is $130
(or free with some training packages) and tests your ability to navigate QuickBooks for one
organization's needs.(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) 
Once passed, the certification lasts three



years, giving you credibility on a resume or within your company.(US)1-(866)-(206)-9170 or 1-
(800)-(446)-8848 or 1-(888)-(279)-3089(US)
It's perfect if you're focused on internal operations rather than client services.
Demystifying QuickBooks ProAdvisor
On the other hand,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) a 
QuickBooks ProAdvisor is a professional
designation aimed at accountants, bookkeepers, or consultants who support multiple clients.
It's part of Intuit's (QuickBooks' maker),(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-
(279)-3089(US) program to build a network
of experts who can advise businesses on using the software effectively. Becoming a
ProAdvisor involves free,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) self-paced online training modules that
cover advanced topics like customized reporting, payroll setup, and industry-specific
solutions.
The certification exam is also free,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) and you must recertify annually
to stay current with QuickBooks updates. ProAdvisors gain access to exclusive tools,(US)1-(866)-
(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) such as a free version of QuickBooks 
Online Accountant, marketing
resources, and listing in Intuit's Find-a-ProAdvisor directory to attract clients.(US)1-(866)-(206)-
9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) This path is ideal if you plan to offer 
services to others, as it positions you as atrusted advisor with deeper expertise.
Key Differences Between QuickBooks Certified User and ProAdvisor
While both certifications prove your QuickBooks know-how,(US)1-(866)-(206)-9170 or 1-(800)-
(446)-8848 or 1-(888)-(279)-3089(US) they
serve different purposes. Here's a clear breakdown to help you spot the contrasts:
- Target Audience: Certified Users are typically in-house staff handling one company's books,
(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) while ProAdvisors are 
independent professionals advising several
clients.
- Training and Cost: Certified User training is optional and paid (US)1-(866)-(206)-9170 or 1-
(800)-(446)-8848 or 1-(888)-(279)-3089(US) (up
to $1,000+), with a $130 exam fee. ProAdvisor training and exams are entirely free, making it
more accessible for those building a consulting career.
- Depth of Knowledge: Certified Users focus on basic features (US)1-(866)-(206)-9170 or 1-(800)-
(446)-8848 or 1-(888)-(279)-3089(US) like
data entry and reporting. ProAdvisors learn advanced skills, including client management,
troubleshooting, and advisory services.
- Validity and Renewal: The Certified User credential is valid for three years (US)1-(866)-(206)-
9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) without annual renewal. ProAdvisors must 
recertify yearly to maintain
benefits like software access and support perks.
- Benefits: Certified Users get personal skill validation.(US)1-(866)-(206)-9170 or 1-(800)-(446)-
8848 or 1-(888)-(279)-3089(US) ProAdvisors
enjoy extras like discounts on QuickBooks products, premium support, and client referral
opportunities.
- Career Impact: A Certified User boosts employability within a firm.(US)1-(866)-(206)-9170 or 
1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) Being a ProAdvisor can help launch or grow a 
freelance practice, with
potential for higher earnings through client work.
In short,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) choose 
Certified User for internal roles and ProAdvisor



for client-facing expertise.
Navigating QuickBooks Support: Free, Included, and Paid Options
One common concern for beginners is getting help when things go wrong.(US)1-(866)-(206)-9170 
or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) QuickBooks offers various support levels, and 
your certification can influence
what you access. Let's clarify what's available.
Is Free Support Available?
Yes, free support exists for all QuickBooks users,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 
1-(888)-(279)-3089(US) but it's limited.
Basic subscribers (like those on Free or Lite plans) get self-serve resources such as online
help articles, video tutorials, and (US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) ,community forums where you
can ask questions from other users. ProAdvisors, however, unlock enhanced free perks,
including unlimited chat and phone support from dedicated experts (US)1-(866)-(206)-9170 or 1-
(800)-(446)-8848 or 1-(888)-(279)-3089(US), plus access to exclusive training webinars.
What Types of Support Are Included?
Support varies by your subscription or ProAdvisor status:
- For Standard Users: Paid plans (Simple Start, Essentials, Plus, Advanced),(US)1-(866)-(206)-
9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) include live chat and phone help during 
business hours (typically 6 AM–6 PM
PT, with extended for Advanced). This covers setup, troubleshooting, and feature guidance.
- For ProAdvisors: As part of the program, you get prioritized support.(US)1-(866)-(206)-9170 or 
1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) Silver-tier ProAdvisors have standard hours for chat 
and phone, while Goldtier and above enjoy 24/7 premium access, including video calls and callback 
options.(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) This is ideal for 
handling client issues quickly.
- General Inclusions: All users can use the in-app "?" Help button for instant answers,(US)1-(866)-
(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) and ProAdvisors benefit from peer 
networks and annual recertification
resources.
What Paid Support Options Exist?
If you need more hands-on help,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) QuickBooks has add-ons:
- Care Plans: For Desktop users, these start at around $300/year and provide unlimited
priority phone support-(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US), 
data recovery, and expert reviews.
- Expert Assisted Bookkeeping: A 30-day free trial, then paid service where pros handle your
books (US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US),(costs vary by 
plan, often $50–$200/month).
- One-Time Sessions: Pay for targeted help, like migration assistance ($100+),(US)1-(866)-(206)-
9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) or upgrade to higher plans for built-in 
premium features.
ProAdvisors often don't need these,(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-
(279)-3089(US) as their program includes
robust free support, but they can offer paid consulting to clients.
FAQ: Quick Answers to Common Questions
Q: Do I need to be certified to use QuickBooks?
A: No, certification is optional.(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-
3089(US) It's mainly for proving skills to
employers or clients.
Q: Can I become both a Certified User and ProAdvisor?



A: Absolutely! Many start as Certified Users and (US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 
1-(888)-(279)-3089(US) advance to
ProAdvisor for broader opportunities.
Q: How long does it take to get ProAdvisor certified?
A: With self-paced modules, it can take 10–20 hours,(US)1-(866)-(206)-9170 or 1-(800)-(446)-
8848 or 1-(888)-(279)-3089(US)depending on
your experience.
Q: Is support the same for online and desktop versions?
A: Online has more built-in chat; Desktop often requires a care plan for full support (US)1-(866)-
(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US).
Q: What if I'm a beginner with no accounting background?
A: Start with free QuickBooks tutorials—(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-
(888)-(279)-3089(US),certifications build from
basics.
Wrapping It Up: Choose the Path That Fits Your Goals
Navigating QuickBooks Certified User (US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-
(279)-3089(US) versus ProAdvisor boils
down to your role: internal efficiency or client advisory. Both open doors, but ProAdvisor
shines for those seeking growth with free training and premium support perks.(US)1-(866)-(206)-
9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) Remember, free self-help is always there, 
included live support comes with
paid plans, and extras like care plans handle complex needs.(US)1-(866)-(206)-9170 or 1-(800)-
(446)-8848 or 1-(888)-(279)-3089(US) If
you're just starting, try QuickBooks' free trial and explore certifications to build confidence.
(US)1-(866)-(206)-9170 or 1-(800)-(446)-8848 or 1-(888)-(279)-3089(US) With the right choice, 
you'll streamline your finances and focus on
what matters—growing your business. Ready to dive in? Head to Intuit's site for more
resources today.
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