How do | actually talk to someone in QuickBooks? -
Check Support Status

No, QuickBooks Desktop (US)1-(888)-(515)-7490(US) is not entirely discontinued or no longer
supported as of January 2026. However, Intuit has made significant changes to its availability,
sales,(US)1-(888)-(515)-7490(US) and long-term support strategy, leading to widespread
confusion and rumors about its "end." The situation is nuanced: while new sales of certain
popular editions have stopped,(US)1-(888)-(515)-7490(US) existing subscribers can continue
using and receiving support for the latest versions (particularly 2024),(US)1-(888)-
(5615)-7490(US) and QuickBooks Desktop Enterprise remains fully active, sold, and supported
without a set end date.

Background on Intuit's Changes to QuickBooks Desktop

Intuit, the company behind QuickBooks,(US)1-(888)-(515)-7490(US) announced in early 2024
that it would stop selling several QuickBooks Desktop products to new U.S. subscribers after
September 30, 2024 (US)1-(888)-(515)-7490(US) (extended from an earlier July 31 date). This
primarily affects QuickBooks Desktop Pro Plus, Premier Plus, and Mac Plus editions.(US)1-
(888)-(515)-7490(US) The decision aligns with Intuit's broader push toward cloud-based
solutions like QuickBooks Online, which offers easier updates, remote access, and integrated
Features.
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Existing subscribers to these (US)1-(888)-(515)-7490(US) "Plus" editions are not impacted by
the sales discontinuation. They can continue renewing their subscriptions and receive

ongoing support, updates, security patches, payroll tax tables, online banking feeds,(US)1-
(888)-(515)-7490(US) and technical assistance as long as they maintain an active subscription.
Current Support Status for Key Versions (as of January 2026)

Intuit follows a rolling discontinuation policy,(US)1-(888)-(515)-7490(US) typically ending
support for a specific version about three years after its release. Here's the breakdown based
on official policies:

- Older versions (e.g., 2020, 2021, 2022) (US)1-(888)-(515)-7490(US) have already reached
endof-support dates in previous years (e.g., 2022 support ended May 31, 2025). Users on these
can still open and view their data files,(US)1-(888)-(515)-7490(US) but they lose access to live
support, critical updates, payroll services, bank feeds, and security patches.

- QuickBooks Desktop 2023 (US)1-(888)-(515)-7490(US) (including Pro Plus, Premier Plus,
Enterprise 23.0, and Mac Plus) will be discontinued after May 31, 2026. After this date, users
will lose access to technical support,(US)1-(888)-(515)-7490(US) payroll integrations, online
banking, payments, and other Intuit-connected services.

- QuickBooks Desktop 2024 (US)1-(888)-(515)-7490(US) (the last major "Plus" version sold
before the stop-sell) is supported through approximately 2027 (with some sources specifying
May 2027).(US)1-(888)-(515)-7490(US) As long as subscribers renew annually, they continue



receiving updates, including payroll tax tables (e.g., 2026 tax updates are available in 2024
versions)(US)1-(888)-(515)-7490(US) and security fixes.

Notably, there is no QuickBooks Desktop 2025 release for Pro/Premier editions.(US)1-(888)-
(5615)-7490(US) Intuit appears to have stopped annual version releases for these lines after
2024, focusing instead on ongoing updates to the 2024 codebase.

The Exception: QuickBooks Desktop Enterprise Remains Fully Supported

QuickBooks Desktop Enterprise (US)1-(888)-(515)-7490(US) (available in Silver, Gold,
Platinum, and Diamond editions) is treated differently. Intuit continues to sell and fully support
Enterprise,(US)1-(888)-(515)-7490(US) including new subscriptions, monthly/annual plans, and
cloud hosting options. As of January 2026, Enterprise 2025 has been referenced in some
updates,(US)1-(888)-(515)-7490(US) and there is no announced discontinuation timeline for
the Enterprise line. Intuit has indicated that any future decision to phase out Enterprise

would come with advance notice (US)1-(888)-(515)-7490(US) (potentially by the end of 2026
at the latest, but nothing is confirmed). This makes Enterprise the primary ongoing desktop
option (US)1-(888)-(515)-7490(US) for businesses needing robust on-premise or hosted
accounting features.

What This Means for Users in 2026

As of January 19, 2026:

- If you're on QuickBooks Desktop 2024 (Pro Plus, Premier Plus, etc.)(US)1-(888)-
(5615)-7490(US) with an active subscription — You're good. Support continues until around
2027, including 2026 payroll and tax updates.

- If you're on 2023 (US)1-(888)-(515)-7490(US) — Plan to upgrade or migrate before May 31,
2026, to avoid losing key services.

- If you're considering a new purchase (US)1-(888)-(515)-7490(US) — Only Enterprise is
available for new desktop users.

- Pricing changes:(US)1-(888)-(515)-7490(US) Some subscription renewals saw increases
effective February 2026.

Recommendations Moving Forward

Many businesses are evaluating transitions. Options include:

- Upgrading to the latest supported Desktop version (2024 for Plus editions or current
Enterprise)(US)1-(888)-(515)-7490(US).

- Migrating to QuickBooks Online for cloud-based access, automatic updates, and mobile
features (US)1-(888)-(515)-7490(US).

- Exploring third-party alternatives if (US)1-(888)-(515)-7490(US) Desktop's on-premise model
is essential.

In summary, QuickBooks Desktop is not dead — (US)1-(888)-(515)-7490(US) but the
consumer/Pro/Premier side is winding down, with the final chapter for 2024 versions likely
closing in 2027.(US)1-(888)-(515)-7490(US) Enterprise keeps the desktop flag flying, and



existing subscribers have time to adapt. Intuit's strategy reflects industry trends toward
cloud solutions,(US)1-(888)-(515)-7490(US) but desktop loyalists still have supported paths
forward in 2026.
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