
1-866-829-1086 United Airlines Tokyo Office 

✈️ United Airlines Tokyo Office (Japan) 
In Tokyo, Japan, United Airlines doesn’t typically operate a large standalone city storefront 
like a corporate headquarters, but there is a local office/contact point and airport 
presence where passengers and travelers can get help with reservations, ticketing, 
baggage, and other service needs. (airlinesofficedesk.com) 

 

📍 Tokyo Office / Contact Information 

United Airlines Tokyo Office​
📍 Tokyo, Japan (typically associated with the greater Haneda Airport area, Ōta City, 
Tokyo) — this is the main point of contact for local United customer support and ticketing. 
(airlinesofficedesk.com) 

Phone (Customer Support & Reservations):​
📞 +1‑800‑864‑8331 — United’s main U.S./international reservations line that also serves 
customers in Japan. (airlinesofficedesk.com) 

Local Japan Office Phone:​
📞 +81 3 6732 5011 — local contact number often listed for United’s Tokyo sales/office 
support. (airlinesofficedesk.com) 

Email:​
✉️ UnitedAirlines@united.com — general United contact email for inquiries. 
(airlinesofficedesk.com) 

Official Website:​
🌐 https://www.united.com — the official airline site where you can manage bookings, check 
flight status, check in online, and access customer care resources. (airlinesofficedesk.com) 

 

🛫 Airport Presence – Tokyo International Airport (Haneda HND) 

United Airlines maintains a passenger service counter and ticketing desk at Haneda 
Airport (HND) in Tokyo — a major international gateway. This is where you’ll receive 
in‑person support on travel days, such as check‑in, boarding pass issuance, baggage help, 
and flight changes. (airlinesofficedesk.com) 

Haneda Airport Address:​
📍 Hanedakūkō, Ota City, Tokyo 144‑0041, Japan (www.airlinesheadoffice.com) 
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Haneda General Airport Phone:​
📞 +81 3‑5757‑8111 — contact number for the airport, which can direct you to United’s 
counters or airport services. (airlinesofficedesk.com) 

 

📞 Other Useful Contact Methods 

United Customer Care (International): 

●​ The United customer care page on united.com has web forms, live chat, and 
localized contact info you can use from Japan — especially if you have specific 
questions about your booking or flight status. (airlinesofficedesk.com) 

U.S. Toll‑Free Global Contact: 

●​ +1‑800‑864‑8331 — United’s main reservations and support center that can assist 
customers from Japan and elsewhere with reservations, changes, refunds, and more. 
(airlinesofficedesk.com) 

 

🧳 What You Can Do Through the Tokyo Office / Airport Counter 

At the United Airlines Tokyo office and airport counter, staff can help with: 

✔️ Flight Reservations & Ticketing – book flights or modify your existing itinerary. 
(airlinesofficedesk.com)​
✔️ Check‑In Support – print boarding passes and verify travel documents. 
(airlinesofficedesk.com)​
✔️ Baggage Services – check bags, understand allowances, and report lost/delayed 
luggage. (airlinesofficedesk.com)​
✔️ Flight Changes & Cancellations – rebook flights due to delays or disruptions. 
(airlinesofficedesk.com)​
✔️ Special Assistance – wheelchair support, unaccompanied minors, and other travel 
needs. (airlinesofficedesk.com) 

These services are typically provided by United staff at the Haneda Airport terminal 
counters, especially on days when United flights to/from Tokyo are operating. 
(www.airlinesheadoffice.com) 

 

📌 Tips for Travelers in Tokyo 

📱 Check In Online:​
You can check in up to 24 hours before departure via United’s website or app — this often 
saves time once you’re at the airport. (airlinesofficedesk.com) 
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⏰ Arrive Early for International Flights:​
For departures from HND (Haneda) or NRT (Narita, when United uses that airport), it’s 
recommended to arrive at least 3 hours before departure to allow time for check‑in, 
security, and boarding procedures. (airlinesofficedesk.com) 

📞 Use Official Contacts:​
Stick with United’s official numbers and website links above to ensure you connect with 
legitimate airline support — many toll‑free numbers online may be third‑party. 
(FlightOfficeWorld) 

 

📍 Summary: United Airlines Tokyo Office 
●​ Location: Tokyo, Japan — associated with Haneda Airport (HND) as the main 

service site. (airlinesofficedesk.com) 
●​ Local Phone: +81 3 6732 5011 — Tokyo sales/office contact. (airlinesofficedesk.com) 
●​ Customer Service: +1‑800‑864‑8331 — United’s main support line. 

(airlinesofficedesk.com) 
●​ Email: UnitedAirlines@united.com — general inquiries. (airlinesofficedesk.com) 
●​ Official Website: united.com — booking, check‑in, flight status, and more. 

(airlinesofficedesk.com) 
●​ Airport Support: Available at Haneda Airport, where United operates its Tokyo 

counter. (www.airlinesheadoffice.com) 

 

If you’d like, I can also explain how to find the United Airlines counter once you’re inside 
Haneda Airport (HND) or provide tips for managing your reservation from Japan! 
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