
1-866-829-1086 United Airlines New York 
Office 

Here’s a detailed overview of the United Airlines New York Office — including locations, 
contact details, and how the airline serves passengers in the New York area: 

 

🇺🇸 United Airlines – New York Office (USA) 

📍 Primary Office Location 

United Airlines’ New York presence is primarily linked to its airport operations in the 
metropolitan area. One commonly cited address for a United Airlines local office/contact 
point in New York is: 

📌 71 Old Rockaway Blvd, Queens, NY 11430, United States — associated with support 
services connected to John F. Kennedy International Airport (JFK). 
(airlinesofficedesk.com) 

This address is often listed in airline directory listings as a local office location for United, 
though for most flight‑related support you’ll interact with airline staff at the airport terminals 
themselves. (airlinesofficedesk.com) 

 

✈️ Airport Presence in the New York Area 

While United’s office listings point to the Queens address, in practice the airline offers 
customer service and passenger support at several airports serving New York: 

✈️ Newark Liberty International Airport (EWR) 

United’s major hub in the New York region — most United flights in and out of New York 
operate here.​
Airport Address: Newark, NJ 07114​
United operates extensive domestic and international flights, and on‑site staff can assist with 
check‑in, reservations, baggage, and flight issues. 

✈️ LaGuardia Airport (LGA) 

United also maintains a service counter at LaGuardia Airport in Queens, providing 
ticketing, check‑in, and customer service support. (www.AirlinesOfficeHub.com) 

Note: United historically had limited operations at John F. Kennedy 
International Airport (JFK), but most services shifted over time to Newark and 
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LaGuardia. There are future plans for United to return more flights to JFK 
through partnerships with other airlines. (AP News) 

 

📞 Contact Information 

📍 United Airlines New York Office / Local Contact 

●​ Address: 71 Old Rockaway Blvd, Queens, NY 11430, USA (airlinesofficedesk.com) 
●​ General Phone: +1‑800‑864‑8331 — main United Airlines U.S. customer service line 

(for reservations, changes, baggage, etc.) (airlinesofficedesk.com) 
●​ Email: customercare@united.com (general contact for inquiries) 

(www.airlinesheadoffice.com) 
●​ Official Website: https://www.united.com — for online tools like booking, check‑in, 

and flight status. (www.airlinesheadoffice.com) 

⚠️ Be cautious of third‑party phone numbers listed online (e.g., +1‑844‑xxx‑xxxx) — these 
are often travel agency or lead generation lines, not official United Airlines support. 
(FlightOfficeWorld) 

 

🧳 Services Provided in the New York Area 

Airport Staff Services 

At any of the airports where United operates in the New York area (especially EWR and 
LGA), United staff can assist you with: 

●​ Flight Check‑In & Boarding — issuing boarding passes and checking travel 
documents 

●​ Reservations & Ticketing Changes — modifying or cancelling bookings 
●​ Baggage Assistance — checked luggage, delayed/missing baggage reports 
●​ Flight Changes & Irregular Operations — rebooking flights due to cancellations or 

delays 
●​ Special Needs Support — wheelchair assistance, unaccompanied minors, etc. 

These services are offered at United’s ticket counter or customer service desk inside the 
airport terminals on the day of travel. 

 

🛫 United’s Presence at Local Airports 
Here’s how United’s New York area travel support generally works: 

https://apnews.com/article/7ac3ae96a0e165b435295c747544e73e?utm_source=chatgpt.com
https://airlinesofficedesk.com/united-airlines/united-airlines-new-york-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/united-airlines/united-airlines-new-york-office/?utm_source=chatgpt.com
https://www.airlinesheadoffices.com/united-airlines/united-airlines-new-york-office-in-usa/?utm_source=chatgpt.com
https://www.united.com/
https://www.airlinesheadoffices.com/united-airlines/united-airlines-new-york-office-in-usa/?utm_source=chatgpt.com
https://www.findairlineoffices.com/united-airlines/new-york/?utm_source=chatgpt.com


EWR – Newark Liberty International Airport 

●​ This is United Airlines’ primary hub in the New York region. 
●​ Extensive check‑in counters, lounge services (United Club), and customer support 

are available. 
●​ Most domestic and many international United flights from the New York area depart 

from EWR. 

LGA – LaGuardia Airport 

●​ United Airlines operates a ticket counter and customer service desk here for 
scheduled flights. (www.AirlinesOfficeHub.com) 

●​ Good option for short‑haul and domestic travel. 

JFK – John F. Kennedy International Airport 

●​ Some listings associate the Old Rockaway Blvd address with JFK support, but 
United’s flight operations are currently limited at JFK compared to EWR and 
LGA. (airlinesofficedesk.com) 

●​ Future partnerships may expand United’s presence at JFK. (AP News) 

 

🧠 Tips for Contacting United in New York 
✔ Use Official Contacts Only: Always use United’s official site (united.com) or the official 
1‑800 number to avoid scams or third‑party charges. (FlightOfficeWorld) 

✔ Visit the Airport Counters: If you’re at an airport, you’ll get the most direct, in‑person 
help by visiting the United ticket counter or customer service desk. 

✔ Use Online Tools: The United mobile app and website let you: 

●​ Check flight status 
●​ Check in up to 24 hours before departure 
●​ Manage bookings 
●​ Track baggage 

 

📌 Summary 
●​ 📍 United Airlines New York Office Address: 71 Old Rockaway Blvd, Queens, 

NY 11430, USA — a listed local office linked to John F. Kennedy International 
Airport support. (airlinesofficedesk.com) 

●​ ☎️ Phone: +1‑800‑864‑8331 — main U.S. reservations and support number. 
(airlinesofficedesk.com) 
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●​ 📧 Email: customercare@united.com — general contact. 
(www.airlinesheadoffice.com) 

●​ ✈️ Official Website: united.com — online support, check‑in, flight status. 
(www.airlinesheadoffice.com) 

●​ 🛫 Airport Counter Services: Available at EWR and LGA for check‑in, ticketing, 
baggage help, and flight changes. 

If you want, I can explain how to find the United counter inside EWR or LGA terminals 
or give tips on contacting customer service by phone or chat! 
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