
1-866-738-0706 Turkish Airlines Singapore 
Office 
Here’s the complete Turkish Airlines Singapore Office information — including both the 
city sales office and the airport service desk — for passengers in Singapore 🇸🇬: 

🇸🇬 Turkish Airlines Singapore Office (City Sales & 
Support) 
📍 Address:​
Turkish Airlines Singapore Office​
152 Beach Road, #15‑01/02 Gateway East,​
Singapore 189720 🇸🇬 (airlinesofficedesk.com) 

📞 Phone: +65 6732 4556 (local office) and +90 850 333 0849 (global Turkish Airlines line 
available in English/Turkish) (airlinesofficedesk.com)​
✉️ Email: RESERVATIONS.SIN@THY.COM / SALES.SIN@THY.COM (for reservations and 
ticketing) (airlinesofficedesk.com)​
🕐 Office Hours: Monday – Friday 9:30 AM – 5:45 PM (closed Saturdays, Sundays & Public 
Holidays) (airlinesofficedesk.com)​
🌐 Website: https://www.turkishairlines.com/ (airlinesofficedesk.com) 

Services Provided:​
The Singapore city office can assist with many pre‑flight and travel planning services, such 
as: 

●​ Flight ticket bookings, changes, cancellations, and fare enquiries 
(airlinesofficedesk.com) 

●​ Baggage allowance and policies (airlinesofficedesk.com) 
●​ Seat selection, upgrades, and special service requests (e.g., wheelchair support) 

(airlinesofficedesk.com) 
●​ Travel documentation and visa information (airlinesofficedesk.com) 
●​ Miles&Smiles loyalty support and general customer inquiries 

(airlinesofficedesk.com) 

📌 Tip: It’s recommended to call ahead before visiting, as hours and services may vary 
depending on staffing and travel seasons. (airlinesofficedesk.com) 

 

✈️ Turkish Airlines Singapore Airport Office (Changi 
Airport) 
📍 Address:​
Turkish Airlines Singapore Changi Airport Office​
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Unit 04‑60, Passenger Terminal 1,​
Singapore Changi Airport, Singapore 918142 🇸🇬 (airlinesofficedesk.com) 

📞 Airport Contact: +65 6732 4556 (same local office number often routes here) 
(airlinesofficedesk.com)​
✉️ Airport Email: sinops@thy.com (for airport operations/ticketing) (airlinesofficedesk.com)​
🕐 Typical Hours: Often open daily around flight operations, especially later in the day — 
counter services vary based on flight schedules. (airlinesofficedesk.com) 

Airport Services Include: 

●​ Flight check‑in and boarding pass issuance on departure days 
(airlinesofficedesk.com) 

●​ Baggage drop and excess baggage assistance (airlinesofficedesk.com) 
●​ Real‑time flight status and departure info (airlinesofficedesk.com) 
●​ Assistance with same‑day itinerary changes (when permitted) 

(airlinesofficedesk.com) 
●​ Special support requests on travel days (airlinesofficedesk.com) 

📌 Note: Airport desk hours and staffing depend on the flight schedule and daily operations 
— especially for international services. (airlinesofficedesk.com) 

 

📍 Useful Related Contacts & Support Options 
Customer Service & Reservations (General):​
If you prefer wider support or cannot reach the local office, you can use Turkish Airlines 
global call center phone +1 800‑874‑8875 — routed internationally for bookings and general 
enquiries. (airlinesofficedesk.com) 

Official Online Support (Manage Booking & Help): 

●​ Manage Booking: https://www.turkishairlines.com/en‑int/flights/manage‑booking/ 
(airlinesofficedesk.com) 

●​ Flight Status: https://www.turkishairlines.com/en‑int/flights/flight‑status/ 
(airlinesofficedesk.com) 

●​ Help Center / Contact: 
https://www.turkishairlines.com/en‑sg/any‑questions/get‑in‑touch/ (Turkish Airlines) 

 

🧳 Travel Tips for Singapore Passengers 
✔️ Call ahead before visiting the city office to confirm their current opening hours and 
services. (airlinesofficedesk.com)​
✔️ For check‑in and day‑of‑flight issues, the airport counter at Changi is usually the most 
direct place for immediate assistance. (airlinesofficedesk.com)​
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✔️ Online tools (manage booking, check flight status, online check‑in) can often save you 
time and avoid a visit if your request is simple. (Turkish Airlines) 

 

Would you like directions to the Singapore office from City Hall MRT or a map of where 
the Turkish Airlines check‑in desks are inside Changi Airport Terminal 1? I can provide 
that too! ✈️ 
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