
1-866-738-0706 Turkish Airlines Nairobi 
Office 
Here’s the contact information for the Turkish Airlines office in Nairobi, Kenya (city 
sales/ticket office): 

✈️ Turkish Airlines Inc – Nairobi Office 

Turkish Airlines Inc Web Address: International House, Mama Ngina St, Starehe, Kenya 

Address: International House, Mama Ngina Street, Starehe, Nairobi, Kenya 
(www.airlinesheadoffice.com)​
Phone: +1-866-738-0706 (www.airlinesheadoffice.com)​
Email: nbosales@thy.com (sales & booking enquiries) (www.airlinesheadoffice.com)​
Hours: Generally Mon–Fri ~09:00 – 17:00 (may vary) 

This office handles ticket bookings, flight information, changes/cancellations, baggage 
questions, and other customer support before departure. (www.airlinesheadoffice.com) 

🛫 Airport Office (Jomo Kenyatta International Airport) 

Turkish Airlines also operates at Jomo Kenyatta International Airport (NBO) for airport 
check-in and flight day services. Contact details for the airport office are usually available 
through the airline or airport info desks. (airlinesoffice.com) 

📍 Tips 

●​ It’s a good idea to call ahead before visiting, as hours can change due to local 
holidays or operational needs. (www.airlinesheadoffice.com) 

●​ For flight status or online check-in, you can also use Turkish Airlines’ official website: 
turkishairlines.com. (www.airlinesheadoffice.com) 

Would you like the direct number for the Jomo Kenyatta airport counter or the general 
customer service phone for Turkish Airlines? 
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