
1-866-738-0706 Turkish Airlines Mexico 
Office 
Here’s the main Turkish Airlines office in Mexico (Ciudad de México): 

📍 Turkish Airlines – Mexico City Sales Office 

Turkish Airlines Web Address: Av. P.º de la Reforma 250-Torre B, Piso 26, Juárez, 
Cuauhtémoc, 06600 Cuauhtémoc, CDMX, Mexico Phone: +525510361234 

Address: Av. Paseo de la Reforma 250, Torre B, Piso 26, Col. Juárez, Cuauhtémoc, 06600 
Ciudad de México, CDMX, Mexico (www.airlinesheadoffice.com)​
Phone: +52 55 5520 2411 (official local number) (www.airlinesheadoffice.com)​
Email: mexticketsales@thy.com (www.airlinesheadoffice.com)​
Hours: Typically weekday daytime business hours (e.g., ~08:00 – 17:30) 
(www.airlinesheadoffice.com)​
Website: https://www.turkishairlines.com/ (www.airlinesheadoffice.com) 

This office handles ticket sales and customer assistance for passengers in Mexico. 
(www.airlinesheadoffice.com) 

✈️ Airport Contact (Mexico City International Airport – Benito Juárez) 

Turkish Airlines also has a presence at the airport where you can get help with check-in, 
flight info, and some customer service questions:​
Location: Terminal 1, Zona Internacional, AICM, Mexico City (AirlinersOffices)​
Phone (Call Center): +52 55 1036 1234 (Mexico customer service line often listed) 
(AirlinersOffices) 

🏝️ Other Location – Cancún Office 

There’s also a Turkish Airlines station at Cancún International Airport (Carretera 
Cancún–Chetumal km 22.5, Terminal 4) with local support for airport services. 
(AirlinersOffices) 

 

💡 Tips for Contacting Turkish Airlines from Mexico 

●​ The official Mexico phone support number often shared online is 1-855-695-4274 
for customer service in Spanish/English (may connect through their call center). 
(Turkish Airlines México Contacto) 

●​ You can also reach Turkish Airlines via the contact forms and region-specific emails 
on their official website for baggage issues, refunds, and other inquiries. 
(sites.google.com) 
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Would you like me to pull updated official contact numbers for reservations or customer 
support in Mexico (e.g., Spanish-language help)? 📞✈️ 
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