
1-866-738-0706 Turkish Airlines Melbourne 
Office 
Here’s what I could find about the Turkish Airlines office in Melbourne, Australia — this is 
generally a sales or airport-based office, not a large standalone city ticketing centre: 

✈️ Turkish Airlines – Melbourne Airport Office 

Address: Terminal 2, Level 2, Melbourne Airport (Tullamarine), VIC 3045, Australia 
(airlineoffice.com)​
This is the primary location where Turkish Airlines staff are available to assist with ticketing, 
bookings, check-in, baggage issues, and other traveler questions in person. 
(www.airofficesguides.com) 

Phone / Contact: 

●​ Turkish Airlines Melbourne office may use the local Australian call centre number: 
+61 1800 750 849 (often listed for Melbourne/Sydney support) (airlineoffice.com) 

●​ Melbourne Airport general contact: +61 3 9297 1600 (www.airofficesguides.com)​
(Note: Many listing sites mention various phone numbers and toll-free lines — not all 
are guaranteed official airline direct lines.) (OfficesGuideInfo.com) 

Email: 

●​ Common regional airline email referenced: sydinfo@thy.com (used for Australian 
enquiries) (airlineoffice.com) 

Typical Office Hours: 

●​ Some listings show limited staffed hours (e.g., afternoons/evenings on select days) 
rather than full airport hours, because this is often a sales/ticketing desk rather than a 
24/7 counter. (airlineoffice.com) 

●​ The airport counters themselves can assist with check-in and flight day services 
during normal airport operating times. (www.airofficesguides.com) 

🧳 Additional Notes 

●​ Turkish Airlines flight operations for Melbourne are normally at Melbourne Airport 
(MEL). The airport counters provide core passenger services on departure days. 
(www.airofficesguides.com) 

●​ There doesn’t appear to be a separate standalone Turkish Airlines sales office in 
central Melbourne distinct from the airport location. (OfficesGuideInfo.com) 

🌍 Turkish Airlines Headquarters (for global/corporate) 

If you need higher-level support beyond the local office, you can also contact the main 
corporate HQ:​
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Turkish Airlines HQ Building — Atatürk Airport, İstanbul, Turkey (global airline 
headquarters) — Phone: +90 850-333-0849 

 

If you want the official Australian customer service phone number for Turkish Airlines 
(e.g., a number to call from within Australia for reservations or support beyond the airport), 
just let me know and I can pull that for you! 
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