
1-866-738-0706 Turkish Airlines Manila Office 
Here are the key details for the Turkish Airlines office in Manila, Philippines: 

✈️ Turkish Airlines Manila — City Sales / Ticketing Office 

Turkish Airlines Manila Web Address: 1401, 14F BDO Equitable Tower, 8751 Paseo de 
Roxas, Makati City, 8751 Metro Manila, Philippines Phone: +63285401733 

Address: Unit 1401, 14th Floor, BDO Equitable Tower, 8751 Paseo de Roxas, Makati City, 
Metro Manila, Philippines (AirlinersOffices)​
Phone: +63 2 8540 1733 (AirlinersOffices)​
Email: ticketing@thy.com.ph / manilainfo@thy.com (commonly listed) (AirlinersOffices)​
Hours: Weekdays (typically ~9:00 AM – 5:00 PM), closed weekends/holidays 
(airlinesofficedesk.com) 

This office handles ticket sales, reservations, flight changes, and general customer 
service inquiries for passengers in the Philippines. (Airline Office) 

 

🛫 Turkish Airlines Airport Office – Ninoy Aquino International Airport 
(NAIA) 

Address: Room 4&5, 2F Mezzanine Level, NAIA Terminal 3, Pasay City, Metro Manila, 
Philippines (AirlinersOffices)​
Phone: +63 2 8247 0880 (AirlinersOffices)​
Email: ticketing@thy.com.ph / MANILAINFO@THY.COM / MNLBAG@THY.COM (for 
baggage issues) (AirlinersOffices) 

This airport office assists with check-in, flight status, boarding issues, and baggage 
enquiries for travelers flying that day. (AirlinersOffices) 

 

📦 Turkish Airlines Cargo Office (Manila) 

Address: General Cargo Agency (Gateway Air Services Corporation), Room 237, Miascor 
Cargo Center, Ninoy Aquino Ave, Parañaque City (Airline Office)​
Phone: +63 2 8310 647 / +63 2 823 8006 (Airline Office)​
Email: abocbena@gatewaygsa.com.ph (Airline Office) 

Handles cargo and freight services. (Airline Office) 

 

💡 Tips for contacting or visiting: 
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●​ If your concern is about current flights (check-in, delays, boarding), the NAIA 
Terminal 3 office is usually your best bet on travel days. (AirlinersOffices) 

●​ For booking changes, reservations, or ticket purchases, call or visit the Makati 
city sales office during business hours. (airlinesofficedesk.com) 

●​ For lost/delayed baggage issues, use the dedicated email MNLBAG@THY.COM at 
the airport office. (AirlinersOffices) 

Would you like the local customer service phone numbers for Turkish Airlines 
reservations (e.g., a Manila-area support line or international booking line)? (I can list 
those too.) 
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