
1-866-738-0706 Turkish Airlines Madrid 
Office 
Here’s the main Turkish Airlines office in Madrid, Spain — primarily located at the airport 
where you can get help with reservations, ticketing, check-in, and other travel services: 

✈️ Turkish Airlines Madrid Office 

Turkish Airlines Web Address: Aeropuerto de Madrid-Barajas Adolfo Suárez, Av de la 
Hispanidad, Terminal 1, Barajas, 28042 Madrid, Spain Phone: +34913754189 

📍 Address:​
Aeropuerto de Madrid-Barajas Adolfo Suárez, Av de la Hispanidad, Terminal 1,​
28042 Madrid, Spain (airlinesofficedesk.com) 

📞 Phone:​
+34 913 75 41 89 (local contact for the office) (airlinesofficedesk.com) 

📧 Email:​
madsales@thy.com (commonly listed for sales/ticketing enquiries) (airlinesofficedesk.com) 

🕐 Hours:​
Office staff at the airport are typically available during flight operations — many listings state 
extended or daily hours, and some 24-hour coverage via airport counters, but exact office 
hours can vary. (airlinesofficedesk.com) 

🛫 Services Provided: 

●​ Ticket purchases and reservation changes 
●​ Flight information and assistance 
●​ Check-in support on travel days 
●​ Baggage enquiries 
●​ Loyalty / Miles&Smiles program assistance (availability may vary) (AirlinersOffices) 

📍 Location Detail:​
Turkish Airlines operates its sales and service counter at Terminal 1 of Adolfo Suárez 
Madrid-Barajas Airport (MAD) — this is where most passenger assistance is available in 
person. (airlinesofficedesk.com) 

 

📞 Other Useful Contact Options in Spain (General Support) 

●​ Reservations & Customer Service (Spain): +34 91 30 10 807 — Spanish customer 
service number often used for bookings/flight info. (Flycoair) 

●​ Madrid Airport Main Contact: +34 913 21 10 00 (airport general info). 
(airlinesofficedesk.com) 
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✅ Tips: 

●​ If you’re traveling the same day, the airport check-in counter at Terminal 1 is usually 
the fastest place to get help. (book-ticket.com) 

●​ For ticket changes or bookings outside airport hours, calling the local Spanish 
customer service number (+34 91 30 10 807) or emailing the Madrid sales address is 
recommended. (Flycoair) 

Would you like the official international customer service numbers for Turkish Airlines 
(e.g., English support or global reservations)? ✈️ 
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