
1-866-738-0706 Turkish Airlines London 
Office 
Here are the main Turkish Airlines office locations and contact options in London, 
United Kingdom — including the city sales/ticketing office and the airport service points: 
(OfficesGuideInfo.com) 

🏢 Turkish Airlines London Office 

Turkish Airlane Office Address: 149 Hammersmith Rd, London W6 7JG, United Kingdom 

●​ Address: 149 Hammersmith Rd, London W6 7JG, United Kingdom (city 
sales/administrative office) (OfficesGuideInfo.com) 

●​ Phone: +44 203 991 1993 / 0844 800 6666 (UK contact lines for support/booking 
enquiries) (OfficesGuideInfo.com) 

●​ Email: infolondon@thy.com (sales/reservations) (airlinesofficedesk.com) 
●​ Typical Hours: Monday–Friday ~09:00–17:00 (closed weekends; call ahead to 

confirm) (OfficesGuideInfo.com) 

This office generally handles ticketing, reservations, flight changes, cancellations, and 
customer service enquiries for passengers in the UK. (airlinesofficedesk.com) 

 

✈️ London Heathrow Airport – Turkish Airlines Counters 

For travel-day services like check-in, boarding passes, baggage assistance, and flight 
status, Turkish Airlines operates at the airport: 

●​ Location: Terminal 2 – The Queen’s Terminal, London Heathrow Airport (LHR), 
Hounslow, TW6 1EW, United Kingdom (airlinesoffice.com) 

●​ Phone: +44 203 991 1993 / 0844 800 6666 (same contact numbers often used for 
airport queries) (airlinesoffice.com) 

●​ Services: Ticketing on the day of travel, flight info, check-in, baggage questions, etc. 
(airlinesoffice.com) 

●​ Hours: Typically aligned with flight operations (often early morning to late night). 
(airlinesoffice.com) 

 

📌 Useful General Contacts for the UK 

●​ Booking & Customer Service Phone: 0844 800 6666 or +44 207 471 6666 for 
general enquiries and reservations (local UK-based number) (airlinesofficedesk.com) 

●​ Email for London enquiries: infolondon@thy.com (airlinesofficedesk.com) 
●​ Manage Booking / Flight Status: Use Turkish Airlines’ official website tools for 

online support: 
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○​ Manage booking: 
https://www.turkishairlines.com/en-int/flights/manage-booking/ 

○​ Flight status: https://www.turkishairlines.com/en-int/flights/flight-status/ 
(airlinesofficedesk.com) 

 

💡 Tips when contacting or visiting: 

●​ Calling ahead before visiting an office is recommended, as opening hours vary and 
some services may be limited outside peak times. (OfficesGuideInfo.com) 

●​ For immediate help on your travel day, the Heathrow airport counters are usually 
the fastest point of contact. (airlinesoffice.com) 

●​ If your issue is urgent and the local numbers are busy, you can also use the official 
Turkish Airlines website’s contact form or online support features. 
(airlinesofficedesk.com) 

Would you like the specific Heathrow counter locations (terminal and desk numbers) for 
Turkish Airlines flights? ✈️ 
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