
1-866-738-0706 Turkish Airlines Kuwait 
Office 
Here’s the key information for the Turkish Airlines office in Kuwait City, Kuwait: 

🛫 Turkish Airlines – Kuwait City Office 

Turkish Airlines Web Address: 9XGQ+3WF Dhow Tower, Kuwait City, Kuwait Phone: 
+96522022849 

📍 Address: Dhow Tower, Block 7/1, Khalid Ibn Al Waleed Street, Sharq, Kuwait City, 
Kuwait (www.airlinesheadoffice.com)​
📞 Phone: +965 2202 2849 (local office contact) (www.airlinesheadoffice.com)​
📧 Email: kuwait@thy.com (general enquiries/sales) (www.airlinesheadoffice.com)​
🕐 Typical Hours: Sunday–Thursday ~08:00 – 17:00 (closed Friday & Saturday) 
(www.airlinesheadoffice.com) 

What this office handles: 

●​ Flight bookings / ticketing and reservations 
●​ Flight changes or cancellations 
●​ General customer service and travel enquiries 
●​ Baggage policy questions and flight info assistance (www.airlinesheadoffice.com) 

 

✈️ Turkish Airlines Airport Counter – Kuwait International Airport 

Turkish Airlines staff are also present at Kuwait International Airport (KWI) to help with 
travel‑day needs such as check‑in, boarding passes, flight status, baggage enquiries, 
and last-minute assistance. (airlinesofficedesk.com) 

📍 Airport Office: Farwaniya Airport Road No:50, Kuwait International Airport, Zone 4, 
Kuwait City (airlinesofficedesk.com)​
📞 Airport Phone: +965 2202 2849 (call centre) (airlinesofficedesk.com)​
✉️ Email: KUWAIT@THY.COM (airlinesofficedesk.com)​
🕐 Hours: Typically opens several hours before departures and stays open until flights 
depart; vary by schedule. (airlinesofficedesk.com) 

 

📌 Tips for Contacting or Visiting 

●​ City Office: Best for booking, ticket changes, schedules, refunds, and planning 
help before your travel. (www.airlinesheadoffice.com) 

●​ Airport Counter: Best for same‑day flight support (check‑in, boarding issues, 
baggage problems). (airlinesofficedesk.com) 
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●​ If you can’t reach the local office, you can also contact Turkish Airlines’ global call 
centre through the main customer support lines listed on their official website. 
(flightofficeinsight.com) 

Would you like the local Kuwait‑specific customer service phone numbers for 
reservations and flight support (e.g., hotline with English/Arabic support)? I can list those too. 
✈️ 
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