
1-866-738-0706 Turkish Airlines Kuala 
Lumpur Office 
Here’s the Turkish Airlines office information for Kuala Lumpur, Malaysia: 

📍 Turkish Airlines Kuala Lumpur Office 

Turkish Airlines Web Address: Part of Level 52, Tower 2, Petronas Twin Tower, Kuala 
Lumpur City Centre, 50088 Kuala Lumpur, Federal Territory of Kuala Lumpur, Malaysia 
Phone: +60320531899 

Address: Part of Level 52, Tower 2, PETRONAS Twin Towers, Kuala Lumpur City Centre, 
50088 Kuala Lumpur, Federal Territory of Kuala Lumpur, Malaysia 
(www.airlinesheadoffice.com)​
Phone: +60 3 2053 1899 (www.airlinesheadoffice.com)​
Email: customer.my@thy.com or sales.kul@thy.com (for reservations & enquiries) (klia.info)​
Website: https://www.turkishairlines.com/ (www.airlinesheadoffice.com)​
Typical Hours: Mon–Fri ~9:00 AM – 6:00 PM (closed weekends & public holidays) 
(www.airlinesheadoffice.com) 

This is the main city sales and service office for Turkish Airlines in Kuala Lumpur, where 
you can ask about flight bookings, ticket changes, cancellations, baggage policies, 
loyalty programs, and general travel enquiries. (www.airlinesheadoffice.com) 

 

✈️ Turkish Airlines at Kuala Lumpur International Airport (KLIA) 

Turkish Airlines also has a service counter at KLIA to assist passengers on travel days: 

●​ Terminal: Terminal 1 at Kuala Lumpur International Airport (KUL) (FlyAirportNow) 
●​ Office/Counter Phone: +60 3 2053 1899 (same contact often used) (klia.info) 
●​ Services: Check‑in help, boarding passes, flight status, baggage enquiries, and 

other support on the day of departure or arrival (klia.info) 
●​ Airport Main Line: +60 3 8776 2000 (general airport contact) (WhereAirlinesFly) 

Airport counters are typically open in alignment with flight schedules and are your best 
option for same‑day travel assistance. (klia.info) 

 

✅ Tips for contacting Turkish Airlines in Kuala Lumpur: 

●​ For reservations and ticketing support before travel, call or email the city office. 
(www.airlinesheadoffice.com) 

●​ For check‑in and travel‑day issues, use the airport counter at KLIA. (klia.info) 
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●​ If the city office is temporarily closed or unavailable to the public, consider contacting 
the airline via their official website contact forms or support lines. (Airline Office) 

Would you like the local Malaysian Turkish Airlines reservation phone number with 
language support details (e.g., English/Malay)? I can find that too. ✈️ 
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