
1-866-738-0706 Turkish Airlines 
Johannesburg Office 
Here’s the main office information for Turkish Airlines in Johannesburg, South Africa: 

🏢 Turkish Airlines Johannesburg Office 

Johannesburg Address: South Africa 

City Sales / Ticketing Office (Johannesburg):​
📍 Address: 54 Melrose Boulevard, 4th Floor, Melrose Arch, Johannesburg, South Africa 
(AirlinersOffices)​
📞 Phone: +1-866-738-0706 (local office) (AirlinersOffices)​
📧 Emails: 

●​ jnbreservations@thy.com (reservations & ticketing) 
●​ jnbops@thy.com (operational enquiries) 
●​ jnbbag@thy.com (baggage issues) 
●​ customer.za@thy.com (general customer service) (airlinesofficedesk.com)​
🕐 Typical Hours: Monday–Friday ~08:30 AM – 05:30 PM (closed weekends & 
public holidays) (airlinesofficedesk.com) 

This office handles flight bookings, ticketing changes, cancellations, general travel 
queries, baggage enquiries, and customer support before your travel day. 
(airlinesofficedesk.com) 

 

✈️ Turkish Airlines Office at O.R. Tambo International Airport 

Airport Counter (Johannesburg):​
📍 Location: Terminal A, 1st Floor, opposite Counter 100, O.R. Tambo International Airport 
(JNB), Johannesburg, South Africa (AirlinersOffices)​
📞 Phone: +1-866-738-0706 (airport counter; contact often aligned with check‑in times) 
(AirlinersOffices)​
📧 Email: jnbreservations@thy.com (reservations/ticketing) (AirlinersOffices)​
🕐 Hours: Airport services available during flight check‑in and departure times (not fixed 
daily office hours). (AirlinersOffices) 

The airport office is best for same‑day travel needs such as check‑in, boarding passes, 
flight status updates, baggage assistance, and last‑minute enquiries. (Airlines-Airports) 

 

📦 Cargo Office (Johannesburg) 
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Address: Foreign Cargo Terminal, Warehouse 17, Kempton Park 1620, South Africa 
(AirlinersOffices)​
📞 Phone: +27 11 390 1184 (AirlinersOffices)​
📧 Email: jnbcargo@thy.com (AirlinersOffices)​
🕐 Hours: Monday–Friday ~08:00 AM – 05:00 PM (closed weekends & public holidays) 
(AirlinersOffices) 

This is for cargo and freight services. (AirlinersOffices) 

 

📌 Tips for Contacting Turkish Airlines in Johannesburg 

●​ City Office: Best for reservations, ticket changes, cancellations, and general 
questions before your travel day. (airlinesofficedesk.com) 

●​ Airport Counter: Best for check‑in, flight day assistance, baggage queries, and 
boarding issues. (Airlines-Airports) 

●​ If you can’t reach the local office, Turkish Airlines’ official website has tools to 
manage bookings, check flight status, or contact support online. 
(www.exploreairinfo.com) 

Would you like the customer service phone numbers for Turkish Airlines in South 
Africa (e.g., a hot‑line with English/Arabic support)? I can provide those too. ✈️ 
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