
1-866-738-0706 Turkish Airlines Jakarta 
Office 
Here’s the key information for the Turkish Airlines office in Jakarta, Indonesia: 

🏢 Turkish Airlines Jakarta Office (City/Sales Office) 

Address: Pacific Century Place, Level 12, SCBD Lot 10, Jl. Jenderal Sudirman Kav. 52‑53, 
Jakarta 12190, Indonesia (www.airlinesheadoffice.com)​
📞 Phone: +1-866-738-0706 (local office contact) (www.airofficesguides.com)​
📧 Email: jakarta@thy.com (general contact for reservations / enquiries) 
(www.airofficesguides.com)​
🕐 Typical Hours: ~09:00 AM – 05:00 PM, Monday–Friday (hours can vary; calling ahead is 
recommended) (www.airofficesguides.com)​
🌐 Website: https://www.turkishairlines.com/ (www.airlinesheadoffice.com) 

This city office handles: 

●​ Flight bookings and ticket purchases 
●​ Changes or cancellations to reservations 
●​ General customer service support 
●​ Baggage policy and travel information (www.airlinesheadoffice.com) 

 

✈️ Turkish Airlines – Soekarno–Hatta International Airport Office 

For same‑day travel assistance (check‑in, boarding passes, flight status, baggage 
inquiries):​
📍 Airport Location: Terminal 3, 4th Floor, Office Parking Area, Soekarno–Hatta 
International Airport (CGK), Jakarta, Indonesia (www.airofficesguides.com)​
📞 Phone: +62 21 8082 2274 (airport office contact) (www.airofficesguides.com)​
✉️ Email (Airport Operations): cgkops@thy.com (Airline Office) 

Airport counters are typically open to coincide with flight departures and arrivals. 
(www.airofficesguides.com) 

 

📌 Tips for Contacting / Visiting 

●​ City Office: Best for reservations, ticket changes, refunds, and advance support 
before your travel day. (www.airlinesheadoffice.com) 

●​ Airport Office: Best for check‑in, boarding pass issues, baggage questions, and 
immediate travel needs on the day you fly. (www.airofficesguides.com) 

●​ If you have trouble reaching the local office, you can also use the airline’s official 
website or global call centre contact options. (www.airlinesheadoffice.com) 
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Would you like the local Indonesian Turkish Airlines customer service phone number 
(e.g., a toll‑free/help line in Bahasa Indonesia/English)? I can provide that too. ✈️ 
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