
1-866-738-0706 Turkish Airlines Helsinki 
Office 
Here’s the Turkish Airlines office information for Helsinki, Finland — focused on the 
main service location at the airport: 

🛫 Turkish Airlines – Helsinki Office (Finland) 

📍 Location: Helsinki‑Vantaa Airport (Helsinki‑Vantaa lentoasema), Terminal 2, 1st Floor, 
01530‑01531 Vantaa, Finland (AllAirlineOffices)​
📞 Phone: +1-866-738-0706 — local contact for reservations and office enquiries 
(airlinesofficedesk.com)​
✉️ Email: helsales@thy.com — for ticketing, bookings and customer service enquiries 
(airlinesofficedesk.com)​
🕐 Office Hours: Typically Monday–Friday ~09:00 – 17:00 (some sources note extended 
airport‑aligned hours) (AirlinesOfficeLocations.com) 

This office is located inside Helsinki‑Vantaa International Airport (HEL) and can assist 
with: 

●​ Flight bookings and reservations 
●​ Ticket changes, cancellations, refunds 
●​ Baggage policy questions 
●​ Loyalty program and travel support 
●​ General customer service enquiries (airlinesofficedesk.com) 

 

✈️ Airport Counter & Travel‑Day Services 

If you are traveling the same day, you can also get help directly at the Turkish Airlines 
airport counter at Helsinki‑Vantaa Airport. Airport staff can assist with: 

●​ Check‑in and boarding passes 
●​ Flight status and gate information 
●​ Baggage check and issues 
●​ Last‑minute travel support (AirlinersOffices) 

Helsinki Airport general contact: +358 200 14636 (AirlinersOffices) 

 

📌 Tips for Contacting/Visiting 

●​ Calling ahead before visiting is recommended, as office hours may vary depending 
on flight schedules. (AirlinesOfficeLocations.com) 

https://www.officeairme.com/turkish-airlines/turkish-airlines-helsinki-office-in-finland/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-helsinki-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-helsinki-office/?utm_source=chatgpt.com
https://airlinesofficelocations.com/turkish-airlines/turkish-airlines-helsinki-office-in-finland/?utm_source=chatgpt.com
https://airlinesofficedesk.com/turkish-airlines/turkish-airlines-helsinki-office/?utm_source=chatgpt.com
https://www.airwaysoffices.com/turkish-airlines/helsinki-office/?utm_source=chatgpt.com
https://www.airwaysoffices.com/turkish-airlines/helsinki-office/?utm_source=chatgpt.com
https://airlinesofficelocations.com/turkish-airlines/turkish-airlines-helsinki-office-in-finland/?utm_source=chatgpt.com


●​ For immediate travel‑day needs, the airport counter is generally the fastest way to 
get assistance. (AirlinersOffices) 

●​ You can also manage many tasks online via the Turkish Airlines official website 
(e.g., manage booking, check flight status, web check‑in): 
https://www.turkishairlines.com (findairlineoffices.com) 

Would you like the local Finnish customer service phone number for Turkish Airlines 
(e.g., a dedicated support line with Finnish/English assistance)? ✈️ 
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