
1-866-738-0706 Turkish Airlines Geneva 
Office 
Here is the Turkish Airlines office in Geneva, Switzerland where you can get help 
with reservations, ticketing, and travel‑day support: 

🇨🇭 Turkish Airlines — Geneva Office (Airport & Sales Contact) 

Turkish Airlines Web Address: Le Lumion, Rte François-Peyrot 10, 1218 Le 
Grand-Saconnex, Switzerland Phone: +1-866-738-0706 

📍 Address: Le Lumion, Route François‑Peyrot 10, 1218 Le Grand‑Saconnex, 
Geneva, Switzerland — this corresponds to the Geneva Airport area (Case 
Postale 825, 1215 Genève 15 Aéroport). (GVA Genève Aéroport) 

📞 Phone: +41 848 444 849 — local Swiss contact number for the Geneva office 
and reservations. (GVA Genève Aéroport) 

📧 Email: salesgva@thy.com — for flight bookings, ticketing, and general flight 
inquiries. (GVA Genève Aéroport) 

📠 Fax: +41 22 731 21 94 (available per listings). (airlinesofficedesk.com) 

🕐 Typical Hours: Daily, generally around 08:30 – 12:00 and 15:15 – 17:30 — can 
vary by season and flight schedules, as the office aligns with Geneva Airport 
operations. (airlinesofficedesk.com) 

This office supports: 

●​ Flight ticket bookings and reservations 
●​ Changes, cancellations, refunds 
●​ Pre‑departure travel questions 
●​ Information about baggage, schedules, and flight rules (GVA Genève 

Aéroport) 

 

✈️ Geneva Airport Counter (GVA) 

Turkish Airlines also operates at Geneva International Airport (GVA) where you 
can get travel‑day support (check‑in, boarding passes, flight status, baggage 
assistance). 

●​ Airport address: Route de l’Aéroport 21, 1215 Genève 15 Aéroport, 
Switzerland (GVA Genève Aéroport) 
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●​ Geneva Airport general phone: +41 84 81 92020 (airlinesofficedesk.com) 

At the airport, staff help with​
✅ check‑in & boarding passes​
✅ baggage issues​
✅ same‑day flight changes and info (GVA Genève Aéroport) 

 

📌 Tips for Contacting 

●​ For advance reservations and ticketing help, using the 
salesgva@thy.com email or the +41 848 444 849 number is best. (GVA 
Genève Aéroport) 

●​ On your travel day, go to the Turkish Airlines counter at Geneva Airport a 
few hours before departure for immediate assistance. (GVA Genève Aéroport) 

●​ If the local office isn’t reachable, you can also manage many tasks online via 
the Turkish Airlines website — book flights, check flight status, and change 
reservations there. 

Would you like the Swiss‑specific Turkish Airlines customer support phone 
numbers (e.g., for reservations in French/English)? ✈️ 
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