1-866-738-0706 Turkish Airlines Frankfurt
Office

Here’s the Turkish Airlines office information for Frankfurt, Germany — including city
contact and airport presence:

3% Turkish Airlines Frankfurt City / Sales Office

Turkish Airlines Inc. (formerly listed office in Frankfurt) is reported as a closed location in
some business directories, but the active contact point for customer service and ticketing
support in Frankfurt is typically handled through city/airport offices. (AirlinersOffices)

? cCity Office Address (Main Contact Used Online):
Hamburger Allee 2-4, 60486 Frankfurt am Main, Germany — this address is widely cited as
the Turkish Airlines office location for bookings and general enquiries. (AirlinersOffices)

€. Phone: +49 69 8679 9849 — local Turkish Airlines contact number for Frankfurt services.
(AirlinersOffices)
el Email: sales.fra@thy.com — used for reservations and ticket inquiries. (AirlinersOffices)
*) Typical Hours: Monday—Friday ~08:30 — 17:30 (hours can vary and may be limited
outside business hours). (airlinesofficedesk.com)

Services at this office generally include:

e Flight reservations and ticket purchases
e Changes, cancellations, and itinerary support
e Customer service/enquiries before your travel date. (airlinesofficedesk.com)

+ Note: Some business listings show this city office separately; historically
Turkish Airlines offices in Germany have moved or consolidated their city office
functions, so calling ahead is recommended to confirm in-person
availability before visiting.

>=* Turkish Airlines at Frankfurt Airport (FRA)

On your travel day, the airline operates check-in and passenger service counters at
Frankfurt Airport:

Location: Terminal 1, Hall C — Turkish Airlines check-in area. (Erankfurt Airport)
Phone (Airport): +49 69 8679 9849 (same local contact typically used) (Frankfurt
Airport)

e Email: sales.fra@thy.com | customer.fra@thy.com — for airport service enquiries
(varies by listing). (Airlines Office)

e Hours: Usually aligned with flight operations (often early morning through evening).
(Airlines Office)
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At the airport counter, staff assist with check-in, boarding passes, baggage issues,
flight status, and immediate travel-day needs. (Frankfurt Airport)

W Other Turkish Airlines-related Contacts in Frankfurt

Turkish Airlines Cargo — Corporate cargo office near Hamburger Allee, for air
freight services.

Turkish Airlines Cargo — Cargo City Sd location handling cargo operations in
Frankfurt.

Lufthansa — A major airline based at Frankfurt (listed here for local context).

«* Quick Tips

For booking, ticket changes, and general support, calling +49 69 8679 9849 or
emailing sales.fra@thy.com before your trip is best. (AirlinersOffices)

For same-day travel assistance (check-in, baggage, boarding), go to the Frankfurt
Airport check-in counters at Terminal 1, Hall C. (Frankfurt Airport)

If you cannot reach a local office, you can also use the official Turkish Airlines
website tools to manage bookings, check flight status, or contact customer support
online: https://www.turkishairlines.com/ (AirlinersOffices)

Would you like the German-specific local reservation/customer service phone number
(e.g., in German/English) for Turkish Airlines? «’
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