
1-866-738-0706 Turkish Airlines Dusseldorf 
Office 
Here’s the Turkish Airlines office information for Düsseldorf, Germany: 

✈️ Turkish Airlines Inc. — Düsseldorf City / Sales Office 

Turkish Airlines Inc. Web Address: Graf-Adolf-Platz 1, 40213 Düsseldorf, Germany Phone: 
+492113854260 

This is the main city location where you can get help with reservations, ticketing, changes, 
customer questions and travel support before your travel day. (www.airlinesheadoffice.com) 

📍 Address: Graf‑Adolf‑Platz 1‑2, 40213 Düsseldorf, Germany 
(www.airlinesheadoffice.com)​
📞 Phone: +49 211 385 4260 (local Düsseldorf contact) (www.airlinesheadoffice.com)​
📧 Email: marketing.dus@thy.com (sales / reservations) (www.airlinesheadoffice.com)​
🕐 Typical Hours: Monday–Friday ~08:00 – 16:30 (closed weekends & public holidays) 
(www.airlinesheadoffice.com) 

This office can assist with: 

●​ Flight bookings / ticket purchases and changes (Airlines Office) 
●​ Cancellations & refunds (Airlines Office) 
●​ Travel information (baggage, visa, schedules) (Airlines Office) 
●​ General customer service questions (Airlines Office) 

Note: Some listings show the office marked “closed” in directories, since small 
city offices sometimes change or move — calling ahead before visiting is 
recommended. (DeutscheBiz) 

 

✈️ Turkish Airlines – Düsseldorf Airport Office (FRA) 

For same‑day travel support (check‑in, boarding passes, flight status, baggage enquiries), 
Turkish Airlines has a staffed counter at Düsseldorf International Airport (DUS): (Airlines 
Office) 

📍 Airport Office: Flughafenstraße 105, 40474 Düsseldorf, Germany (Airlines Office)​
📞 Phone: +49 211 421 3388 (sales/airport service) (Airlines Office)​
📧 Email: airport.dus@turkishairlines.de / customer.dus@thy.com (ticketing/airport 
enquiries) (airlineofficesdetails.com)​
🕐 Hours: Usually open daily early morning through evening to match flight operations. 
(Airlines Office) 

Airport staff can help you with: 
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●​ Same‑day check‑in and boarding (Airlines Office) 
●​ Flight status & departure info (Airlines Office) 
●​ Baggage enquiries and assistance (Airlines Office) 
●​ Last‑minute itinerary issues (where possible) (Airlines Office) 

 

🛫 Other Related Contacts 

●​ Call Centre (Germany): +49 69 8679 9849 — general Turkish Airlines 
booking/support line used across Germany. (www.airlinesheadoffice.com) 

●​ Turkish Airlines Official Website (for bookings/manage booking/flight status): 
https://www.turkishairlines.com/ (www.airlinesheadoffice.com) 

 

📌 Tips for Visiting/Calling: 

●​ City office: Best for bookings, changes and customer service before your travel day. 
(www.airlinesheadoffice.com) 

●​ Airport office: Best for day‑of‑travel support, check‑in and baggage help. (Airlines 
Office) 

●​ Always call ahead to confirm hours and services available, as these can vary 
seasonally or with staff schedules. (www.airlinesheadoffice.com) 

Would you like the local German customer support number (in German/English) for 
Turkish Airlines reservations and flight help? ✈️ 
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