
1-866-738-0706 Turkish Airlines Dubai Office 
Here’s the Turkish Airlines office information for Dubai, United Arab Emirates: 

📍 Turkish Airlines Inc. – Dubai Sales & Customer Service Office 

Turkish Airlines Inc. Web Address: Unit B, Emaar Square Building 6, Dubai, United Arab 
Emirates Phone: +971800035704343 

Address: Unit B, Emaar Square Building 6, Burj Khalifa/Downtown, Dubai, UAE 
(FlightsOffices)​
Phone: +971 800 035704343 (UAE toll‑free) / +971 4 444 0999 (local) (FlightsOffices)​
Email: sales@turkishairlines.ae (FlightsOffices)​
Hours: Typically Mon–Fri ~08:00 – 17:00 (Saturday open; Sunday closed; hours can vary) 
(airlinesofficedesk.com) 

This city sales office handles: 

●​ Flight bookings & ticketing (AirlinersOffices) 
●​ Reservations, changes & cancellations (AirlinersOffices) 
●​ General customer service & travel support before your travel day (AirlinersOffices) 
●​ Baggage policy enquiries and other travel‑related assistance (AirlinersOffices) 

 

✈️ Turkish Airlines – Dubai International Airport Office (DXB) 

Turkish Airlines also has a service counter at Dubai International Airport (Terminal 1) to 
assist passengers on travel days. Services there typically include: 

●​ Check‑in & boarding passes (AirlinersOffices) 
●​ Flight status & departure assistance (AirlinersOffices) 
●​ Baggage enquiries (AirlinersOffices) 

Airport general contact: +971 4 224 5555 (Dubai International Airport) (WhereAirlinesFly)​
Counter hours are tied to the flight schedule and may operate in the late night to early 
morning depending on departures. (airlinesofficedesk.com) 

 

📦 Turkish Airlines Cargo Office – Dubai 

For cargo services:​
Address: Al Shoala Building, Al Ittihad Rd, Deira, Dubai, UAE​
Phone: +971 4 251 7766​
Email: cargodxb@turkishairlines.ae (AirlinersOffices) 
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📌 Tips for Contacting 

●​ City office: Best for reservations, ticket changes or travel planning help before 
departure. (airlinesofficedesk.com) 

●​ Airport counter: Best for travel‑day needs like check‑in, boarding, baggage and 
flight information. (AirlinersOffices) 

●​ If you reach a phone menu, calling the UAE toll‑free number (8000 3570 4343) 
connects you directly to Turkish Airlines support in Dubai. (AirlinersOffices) 

●​ Many tasks (ticket changes, refunds, manage booking) can also be done online via 
Turkish Airlines’ official site: https://www.turkishairlines.com/ (AirlinersOffices) 

 

Want the local UAE customer service number specifically for English/Arabic support 
(e.g., a hotline you can dial inside the UAE)? I can get that too. ✈️ 
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