
1-866-738-0706 Turkish Airlines Cape Town 
Office 
Here’s the contact information and details for the Turkish Airlines office in Cape Town, 
South Africa: 

📍 Turkish Airlines ‑ Cape Town Office 

Address: Central Terminal Building, 1st Floor, Office A.O. 110, Cape Town International 
Airport, Matroosfontein, Cape Town, South Africa 🇿🇦 (Cape Town Tourism) 

Phone:​
• +27 21 936 3440 (main line)​
• Additional local lines include +27 21 936 3441 / 3447 / 3450 / 3451 / 3442 (Airlines Office 
Details) 

Emails:​
• customer.za@thy.com​
• cptreservations@thy.com​
• cptoperation@thy.com (Airlines Office Details) 

Fax: +27 (0) 21 936 3444 (Airlines Office Details) 

Typical Office Hours:​
• Monday – Friday: ~09:00 – 17:00 (may vary slightly) (airlinesofficedesk.com) 

This office is located inside Cape Town International Airport and handles flight ticketing, 
reservations, changes, cancellations, and other customer support related to Turkish Airlines 
flights out of Cape Town. (Cape Town Tourism) 

Would you like the Turkish Airlines office in Johannesburg as well? (That’s useful if 
you’re elsewhere in South Africa.) 
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