1-866-738-0706 Turkish Airlines Budapest
Office

Here’s the key Turkish Airlines office information for Budapest, Hungary:

Turkish Airlines — Budapest City Sales Office

? Address: East-West Business Center, Rakdczi ut 1-3, 3rd Floor, 1088 Budapest,
Hungary (AirlinersOffices)
€. Phone: +36 1 269 6969 — local office contact for reservations and enquiries
(AirlinersOffices)

Email: turkishbudsales@thy.com — used for flight bookings and ticketing support

(AirlinersOffices)

') Office Hours: Generally Monday—Friday ~09:00 —17:00 (call ahead to confirm) (Airline
Office)
€ Website: https://www.turkishairlines.com/ — official airline site for bookings & service
(AirlinersOffices)

Services provided at the city office include:

Flight reservations and ticket sales (Airline Office)

Changes, cancellations, refunds to bookings (Airline Office)
Customer travel information (baggage rules, flight details) (Airline Office)
Loyalty program (Miles&Smiles) enquiries (AirlinersOffices)

=] This office is for pre-travel support (ticketing, reservations, general customer service)
rather than airport check-in. (Airline Office)

<X Turkish Airlines — Budapest Ferenc Liszt International Airport Office

? Location: Terminal 2A, Budapest Ferenc Liszt International Airport (BUD), 1185
Budapest, Hungary (Airlines Office)
. Airport Contact: +36 1296 7000 (main airport) (www.exploreairoffice.com)

e( Airport Email: budops@thy.com — for airport-day specific enquiries (check-in, flight
status, baggage) (Airlines Office)

) Hours: Counter typically opens about 3 hours before scheduled departures to assist
passengers flying that day. (Airlines Office)

At the airport counter you can get help with:

e Check-in & boarding pass issues (Airlines Office)
e Baggage enquiries and assistance (Airlines Office)
e Same-day flight changes / updates (as available) (Airlines Office)
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» Tips for Contacting

e For flight bookings, ticket cancellations/changes, and advance travel help, call
the +36 1 269 6969 city sales office or email turkishbudsales@thy.com.
(AirlinersOffices)

e On your travel day, visit the airport counter at Budapest Ferenc Liszt International
Airport to handle check-in, boarding, baggage or delays. (Airlines Office)

e Many tasks (manage bookings, check flight status, web check-in) can also be done
online at the Turkish Airlines official site. (AirlinersOffices)

If you'd like, | can also give you Hungary-specific Turkish Airlines customer service
phone numbers in Hungarian/English! 3§
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