
1-866-738-0706 Turkish Airlines Berlin Office 
Here’s a detailed overview of the Turkish Airlines Berlin Office — including locations, 
contact details, services, and practical info you might need when planning travel or dealing 
with reservations. 

✈️ Turkish Airlines Offices in Berlin 

1. Turkish Airlines Sales Agent – City Office (Main Contact Point) 

Turkish Airlines Sales Agent Address: Hauptstraße 10, 10827 Berlin, Germany Phone: 
+493081821957 

The primary city office for Turkish Airlines in Berlin is a ticketing and service location where 
you can enquire about flights, reservations, ticket changes, and general airline information. 
This office functions as a local point of contact for passengers who need help in person or by 
phone. (www.AirlinesOfficeHub.com) 

●​ 📍 Address: Hauptstraße 10, 10827 Berlin, Germany (www.AirlinesOfficeHub.com) 
●​ ☎️ Phone: +49 30 818 21957 (local contact) — this typically reaches the office 

directly. (www.AirlinesOfficeHub.com) 
●​ 📆 Hours: Generally weekdays (check in advance as times can vary). 

(www.AirlinesOfficeHub.com) 
●​ ✉️ Email/Website: Turkish Airlines global site at turkishairlines.com for official 

booking and inquiries. (www.AirlinesOfficeHub.com) 

Note: Some online listings also mention other city addresses (like Kitzingstraße 15‑19, 
12277 Berlin) used for sales or corporate desks, but official airline confirmation varies. 
(airlinesofficedesk.com) 

2. Turkish Airlines – Berlin Brandenburg Airport (BER) Office 

Turkish Airlines Address: Melli-Beese-Ring 1, 12529 Schönefeld, Germany 

For many travelers, the most relevant local contact is the airline’s presence at Berlin 
Brandenburg Airport — where you can get support related to your actual flight on the day 
of travel. (rw) 

●​ 📍 Location: Melli‑Beese‑Ring 1, Terminal 1, 12529 Schönefeld (BER), Berlin, 
Germany (rw) 

●​ ☎️ Phone: +49 30 6091 6091 0 (general airport contact, which can help route you to 
airline service) (rw) 

●​ 🛫 Service: Flight check‑in, boarding support, baggage queries, and information on 
day‑of‑departure services. (rw) 

At the airport counter, staff can assist with last‑minute issues such as seat assignments, 
boarding passes, flight changes (subject to fare rules), and questions about baggage. (rw) 
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3. Other Local Contacts & Notes 

Some travel directories list additional Berlin contacts or older Turkish Airlines locations — for 
example, Budapester Str. in 10787 Berlin — but these might be outdated or represent 
third‑party agents rather than official airline offices. (xn--stdte-check-m8a.de) 

📌 What Services the Berlin Office Offers 
Whether you visit a city office or the airport counter, Turkish Airlines representatives in Berlin 
can typically assist with: 

●​ Flight bookings and reservations — helping you find and purchase tickets. 
(AirlinersOffices) 

●​ Changes and cancellations — modifying travel dates or routing (subject to fare 
rules). (AirlinersOffices) 

●​ Ticketing and check‑in support — especially useful at BER on the day of travel. 
(rw) 

●​ Advice on baggage allowances and special services — including pets, oversized 
items, etc. (AirlinersOffices) 

●​ General customer service queries — flight status, loyalty programs, and airline 
policies. (AirlinersOffices) 

🕐 Tips Before You Visit or Call 
●​ Check hours: Office times can vary by location and season; airport counters typically 

align with flight schedules. (AirlinersOffices) 
●​ Use official channels: For smooth service (especially for changes or cancellations), 

it’s often best to use the official Turkish Airlines website or the call center listed there. 
(www.AirlinesOfficeHub.com) 

●​ Appointments: Some city offices may see fewer walk‑ins and could prioritize 
appointments or reservation support via email/phone. (AirlinersOffices) 

📍 Summary 
●​ City Office: Hauptstraße 10, 10827 Berlin – your local service point for bookings and 

airline questions. (www.AirlinesOfficeHub.com) 
●​ Airport Office: Terminal 1 at Berlin Brandenburg (BER) – ideal for check‑in and 

flight‑day support. (rw) 
●​ Services: Reservations, ticket changes, check‑in, baggage help, general travel info. 

(AirlinersOffices) 

If you want the exact contact number or the current official opening hours, I can look 
that up for you too! 
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