
1-866-738-0706 Turkish Airlines Beirut Office 
Here’s a comprehensive overview of the Turkish Airlines Beirut Office — including 
official contact details, services, location, and practical tips for travellers. 

 

✈️ Turkish Airlines - Türk Hava Yolları — Beirut Office 
(Lebanon) 
Turkish Airlines - Türk Hava Yolları Web Address: Beirut, Lebanon Phone: +9611858849 

Turkish Airlines is the national flag carrier of Turkey and one of the world’s largest airlines, 
operating flights to hundreds of destinations globally. In Beirut, the airline maintains both a 
city sales/service office and presence at the Beirut–Rafic Hariri International Airport 
(BEY) to support passengers before travel and on the day of departure. 
(www.airlinesheadoffice.com) 

 

📍 Office Location & Contact Details 

🏢 City Office (Sales & Service) 

●​ Address: Cetco Center, Centro Mall, Al Sultan Ibrahim Street ‑ Jnah, Beirut, 
Lebanon (AirlinersOffices) 

●​ Phone: +961 1 858 849 (local Lebanese office number) (www.airlinesheadoffice.com) 
●​ General Contact: +1‑800‑874‑8875 (toll‑free reservation line often used for 

international calls) (AirlinersOffices) 
●​ Email: INFOBEY@THY.COM (sales/customer queries) (www.airlinesheadoffice.com) 
●​ Website: https://www.turkishairlines.com/ (global customer support and bookings) 

(www.airlinesheadoffice.com) 
●​ Hours: Commonly reported Monday–Sunday 08:30 am–5:30 pm local time (hours 

may differ by source and season — confirm before visiting). (airlinesofficedesk.com) 

This city office functions primarily as a sales and customer support location, where 
passengers can inquire about ticket bookings, itinerary changes, flight details, fare 
information, loyalty program queries, and general travel assistance. (AirlinersOffices) 

 

✈️ Beirut Airport Office 

Turkish Airlines also has an airline desk and presence at Beirut–Rafic Hariri International 
Airport (BEY). This is usually staffed by ground service agents and focuses on 
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day‑of‑departure needs — including check‑in, boarding passes, baggage questions, and 
flight updates. (www.airlinesheadoffice.com) 

●​ Airport: Beirut‑Rafic Hariri International Airport (BEY) (www.airlinesheadoffice.com) 
●​ Airport Phone: +961 1 628 000 (general airport line; staff can help connect you) 

(www.airlinesheadoffice.com) 

At the airport, airline staff can assist with check‑in and baggage procedures, seat 
assignments, and last‑minute travel issues — although an office counter might be part of the 
airport’s airline check‑in area rather than a separate standalone office. 
(www.airlinesheadoffice.com) 

 

🛠 Services Provided by the Beirut Office 
Whether at the city location or at the airport counter, Turkish Airlines representatives in 
Beirut can typically help with: 

📋 Before Your Trip 

●​ Booking and purchasing flight tickets. (AirlinersOffices) 
●​ Modifying or cancelling reservations (fare rules permitting). (AirlinersOffices) 
●​ Information on baggage allowances and special service requests (e.g., infants, pets). 

(AirlinersOffices) 
●​ Loyalty program (Miles&Smiles) enquiries. (AirlinersOffices) 
●​ Visa‑related travel guidance. (AirlinersOffices) 

✈️ At the Airport 

●​ Flight check‑in and boarding pass issuance. (www.airlinesheadoffice.com) 
●​ Assistance with baggage drop, oversized items, and irregularities. (AirlinersOffices) 
●​ Last‑minute seat selection or upgrades (if available). (AirlinersOffices) 
●​ Immediate flight status and gate information. (AirlinersOffices) 

(Exact service availability can vary by season and staffing; always check ahead of time.) 
(AirlinersOffices) 

 

🕐 Tips for Visiting or Contacting the Office 
●​ Call Before Visiting: Hours and services can vary; calling ahead ensures staff 

availability, especially outside typical business times. (AirlinersOffices) 
●​ Use Official Contacts: Toll‑free numbers and international contacts may route 

through central call centers rather than the local office. (AirlinersOffices) 
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●​ Airport Desk Assistance: On travel days, airport staff can often handle many issues 
without needing a separate office visit. (www.airlinesheadoffice.com) 

●​ Alternative Support: Turkish Airlines online services (website/app) allow booking 
management, check‑in, seat selection, and flight status checks — often faster for 
simple tasks. (www.airlinesheadoffice.com) 

 

🗺️ In Summary 
Turkish Airlines maintains a local service office in Beirut (Jnah) for airline bookings and 
customer help, as well as operational presence at Beirut–Rafic Hariri International Airport 
to assist travellers on departure days. The office handles ticketing, reservations, 
cancellations, baggage information, loyalty enquiries, and more. For flights, contact their 
local phone numbers or use the official website to manage bookings and check flight status. 
(www.airlinesheadoffice.com) 

 

If you’d like exact opening hours for today or a direct link to the route you’re flying, tell 
me your travel date and flight number — I can look them up for you! 
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