
1-866-738-0706 Turkish Airlines Beijing 
Office 
Here’s a detailed overview of the Turkish Airlines Beijing Office — including official 
contact information, locations, services offered, and airport support. 

 

🛫 Turkish Airlines – Beijing Office (China) 

📍 City Ticketing & Sales Office 

Turkish Airlines Beijing Office is the main local Turkish Airlines office in Beijing, China, 
where passengers can handle airline‑related ticketing and travel inquiries. (AirlinersOffices) 

📌 Address: Room 1010, Pacific Century Place Tower A,​
2A Gong Ti Bei Lu, Chaoyang District, Beijing 100027, China (AirlinersOffices) 

📞 Phone: +86 10 6465 1867 (AirlinersOffices)​
📠 Fax: +86 10 6465 1865 (AirlinersOffices)​
📧 Email: bjssales@thy.com (AirlinersOffices)​
🌐 Website: https://www.turkishairlines.com/ (AirlinersOffices) 

🕐 Office Hours: Typically Monday–Friday, 09:00 – 18:00 (closed on weekends) — though 
hours may vary slightly by source. (AirlinersOffices) 

This office focuses on ticket sales and customer service support, helping travellers with 
flight bookings, fare information, itinerary changes, and general travel questions. 
(AirlinersOffices) 

 

✈️ Beijing Airport Offices (Day‑of‑Travel Support) 
Turkish Airlines also maintains operational desks at Beijing Capital International Airport 
(PEK), where ground staff can assist passengers on departure days. (Airline Office) 

📍 Airport Office Location: 

●​ Turkish Airlines counter at D Counter, Terminal 3, Beijing Capital International 
Airport, Shunyi District, Beijing. (Airline Office) 

📞 Airport Contact: 

●​ +86 10 6453 0355 / +86 10 6453 0356 (Airline Office) 
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●​ Call centre number (general): +86 10 5697 1330 (Airline Office)​
📠 Fax: +86 10 6453 0354 (Airline Office) 

🕐 Service Availability: Ground services (check‑in, boarding, baggage assistance, etc.) are 
generally available in line with Turkish Airlines’ flight schedules — often from the evening 
onward, as flights depart in later hours. (Airline Office) 

Airport counters are staffed by airline personnel who can provide check‑in support, seat 
assignments, boarding passes, baggage assistance, and flight information on your 
travel day. (Airline Office) 

 

🧳 Services Typically Offered by the Beijing Office 
Whether at the city ticketing office or the airport desk, Turkish Airlines staff in Beijing can 
assist with a range of traveller needs: 

Before Your Flight 

●​ ✈️ Flight bookings and ticket purchases (Airline Office) 
●​ 📆 Date changes and reservation modifications (Airline Office) 
●​ 💼 Fare information and class options (Airline Office) 
●​ 🛄 Baggage allowance details (Airline Office) 
●​ 🐾 Special services (e.g., pets, special assistance) (Airline Office) 

On Travel Day at the Airport 

●​ 🛂 Check‑in and boarding pass issuance (Airline Office) 
●​ 🧳 Baggage drop and oversized item questions (Airline Office) 
●​ 🪑 Seat upgrades or requests (if available) (Airline Office) 
●​ 🛫 Flight status and gate details (Airline Office) 

 

📞 Additional Contact Options 
If you’re unable to reach the local Beijing office or need service outside office hours: 

●​ 📱 Turkish Airlines official call centre: +86 10 5697 1330 (general customer 
service) (AirlinersOffices) 

●​ 🌍 Global support & manage booking: Use the “Manage Booking” feature on the 
Turkish Airlines website or app for changes, check‑in, and flight info. (Airline Office) 

 

📝 Tips Before You Visit or Call 
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●​ Confirm Hours: Local office hours can vary and may change for public holidays or 
special events — calling ahead is recommended. (www.airlinesheadoffice.com) 

●​ Travel Documents: Have your booking reference or passport details ready to make 
service quicker. 

●​ Use Official Channels: For many services (like online check‑in), the Turkish Airlines 
app or website is often faster than in‑person visits. 

 

Would you like today’s current opening hours for the Beijing office or live flight check‑in 
links for a specific flight? 
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